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Finding ID Description Legend

Introduction

400229
Account title of P&I custodial account (s) per bank signature card and/or Form HUD-11709 is 
incorrect

Common Field Review Findings

400301
Account title of T&I Custodial Account(s) per bank signature card and/or Form HUD-11720 is 
incorrect

The table below highlights common findings identified during field reviews. Findings relevant to this session’s content are 
indicated in purple and will be addressed in the relevant section of the presentation.

510125 Loan liquidated for which a Form HUD 11708 could be provided
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Initial Certification (Document Custodian Process)

Request for Release of Documents (11708)

Final Certification / Recertification 

GinnieNET Certification

Knowledge Check



Accessing GinnieNET 
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From any screen in MGM, 
select the Tools dropdown 
at the top of the screen.

Then look for GinnieNET 
under Other Applications.

GinnieNET Certification



Document Custodian Initial Certification 

• When the pool has been submitted to the 
GinnieNET network, the Document 
Custodian must certify the pool.

• GinnieNET sends an e-Notification to the 
Custodian advising that there is a pool 
awaiting certification.

• The Custodian completes the certification in 
GinnieNET. This initiates the pool processing 
timeline.

GinnieNET Certification
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MGM/GinnieNET



Document Custodian Initial Certification CERTIFY/REJECT 
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GinnieNET On The Web Issuer Single Family Training Guide 
Section 8.8 Certifications Communications, Page 112
Section 8.8.1 Link Options, Table 38: Certifications Communications Menu Options, Page 112

GinnieNET Certification

https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf


HUD 11708 Request for Release of Documents
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GinnieNET On The Web Issuer Single Family Training Guide 
Section 6.7  HUD 11708 Request for Release of Documents Screen, Page 85

GinnieNET Certification

https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf
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Final Certification & Recertification 

Final
Certification

Once a new pool is issued, the issuer is required 
to perform a Final Certification which must be 
completed no later than 12 months after the 
issue date of the related securities.

Recertification

GinnieNET Certification

If there is an Issuer Portfolio Transfer or Document 
Custodian Transfer, the Issuer of record is 
required to submit a Recertification for all 
affected pools 12 months from the Effective 
Transfer Date to Ginnie Mae.

 All Recertifications are on a pool level and are 
to be submitted via GinnieNET.



14

Final Certification and Recertification Process Flow

• Issuer selects GinnieNET 
menu option for 
Recertifications

• Issuer enters pools to be 
re-certified 

• Issuer applies Ginnie Mae 
edits and submits pools to 
Document Custodian

• Issuer retrieves loan detail from 
the GinnieNET for final 
certification

GinnieNET Certification

Issuer

1

Issuer

1a

GinnieNET

2

• Issuer completes certification process 
(including loan substitution)

4

• GinnieNET sends 
eNotification to the 
custodian that there is 
a pool to be certified 
in GinnieNET

• Issuer selects option to apply certification 
edits

3

• Issuer selects option to 
transmit certified pools

• Issuer applies the Ginnie Mae edits and the 
system flags those that pass the edits

• GinnieNET/SFPDM 
transmits loan details of 
pools to be certified by 
the custodian

Issuer

Custodian

5

• Custodian receives 
eNotification that 
there is a pool to 
be certified in 
GinnieNET.

• Custodian 
performs 
certification.



GinnieNET Certification

Pool Retrieval For Final Certification 
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GinnieNET On The Web Issuer Single Family Training Guide 
Section 6.1 Final Certification, Page 68

https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf


GinnieNET Certification
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Final Certification / Recertification
Welcome Jo Mar (1500)

Final 
Certification

Re-
Certification

GinnieNET On The Web Issuer Single Family Training Guide 
Section 8.8.4 Recertification, Page 113

https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf


Knowledge Check #2
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Polling Questions 

GinnieNET Certification



Document Custodian 
Transfer Requests –
(DCTR)



Overview
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Types of Document Custodian Transfer Requests (MGM - DCTR)

Overview of Document Custodian Transfer Requests Process

System Demonstration

Doc Custodian 
Transfer Requests

Quick Tips 



Doc Custodian 
Transfer Requests
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Overview

• All Document Custodian Transfer Requests are submitted via DCTR

• Four types of Document Custodian Transfer Requests:

o Complete Document Custodian Transfer

o Partial Document Custodian Transfer

o Complete Document Custodian Merger

o Partial Document Custodian Merger

• Complete and Partial Transfer Requests
o Recertification of transferred pools are due 12 months of the effective date of 

transfer.

• Complete and Partial Merger Requests do not require a new recertification of the 
affected transferred pools, the status of the pool pre-merger will remain the same.

• Important: Once Issuer submits the Transfer Request the New Document Custodian 
must certify the pending Transfer request prior to the specified Effective Transfer 
Date.



DCTR Demonstration 



Quick Tips
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Doc Custodian 
Transfer Requests

For Complete Document Custodian Transfer or Merger, the Issuer is required to submit a 
completed pool list.

For Partial Document Custodian Transfer or Merger, the Issuer is required to submit a completed 
list of the pools being transferred; as well as the pool listing(s) for Existing Document Custodian(s).

If a pool is transferred with a Final Certification pending when the new Issuer completes, the 
pending Final Certification that certification will close out both open Final Certification and 
pending Recertification from the recent transfer.

The Issuer should enter an Effective Date of Transfer as a business day of the month at least three 

An e-Notification of approval or rejection is sent to Issuer and new Document Custodian.

(3) days past the current date and not more that six months past the current date.

Pool listing may be imported or key 
entered directly into GinnieNET

GinnieNET On The Web Issuer Single Family Training 
Guide 
Section 6.8  Documents Custodian Transfer, Page 89

https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf
https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf


Resources



Resources

Supporting Resources – Manuals, QRCs, FAQs
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Pool Transfer System Quick Reference Card
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS10_Pool_Transfer_System.pdf

GinnieNET On The Web Issuer Single Family Training Guide
https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf

Pool Transfer System for Issuers
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/PTS_UserManual_Issue
r_July_2025.pdf

https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS10_Pool_Transfer_System.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS10_Pool_Transfer_System.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS10_Pool_Transfer_System.pdf
https://www.ginniemae.gov/issuers/GinnieNETTrainingGuides/ginnienet_sf_training_guide.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/PTS_UserManual_Issuer_July_2025.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/PTS_UserManual_Issuer_July_2025.pdf


Thank you!Thank you!
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